V      A        L         U        E      S

Values, Attitude, Language, Understanding = Satisfaction

workshop

For Front Line Workers and Managers

In the Health and Community Services Sector serving persons with disabilities

A 2-day highly interactive workshop

Through an “anti-oppression” lens

· Explore individual, organizational and social values

· Increase awareness about diversity and disability

· Improve team cohesion and ensure client satisfaction

VALUES:

· Sets the context through establishing safety rules, noting expectations and clarifying goals

· Warms up participants through building a group inventory of attributes and experiences

· Takes participants through a journey of personal, traditional VALUES by helping them recall their past experiences, understand differences in cultures and faiths, and recognize shared values

· Provides participants with global, historical legal and organizational contexts of disability rights, responsibilities and realities

· Allows participants to come to terms with power and privilege and confront social ATTITUDE and LANGUAGE

· Enables participants to position themselves in the service recipient role and gain greater UNDERSTANDING

· Empowers participants to commit to shared team values and agree to work toward team SATISFACTION 

You will gain respect for different life experiences and an awareness for persons with disabilities through the facilitator’s personal experience and sense of humour.

You will understand how barriers are multiplied and how your personal characteristics give you power with others.

You will leave this workshop feeling empowered as a team with shared values.

The VALUES Workshop can be customized to address issues such as communication, confidentiality, boundaries, conflict resolution, teamwork and more, in order to meet the requirements of individual organizations and their teams.

Please contact Rabia Khedr of DiversityWorx for more information at 905-270-9679.
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www.diversityworx.com
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